
Figure 96. Telkom Integrity Line Procedure
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•	 The consultant/third 
party receives and 
verifies complaints 
submitted through the 
Telkom Integrity Line

•	 Valid complaints are 
then forwarded to 
the Audit Committee 
or the Internal Audit 
Department for 
further action.

•	 The Company's Internal Audit conducts a 
preliminary examination and, if necessary, may 
involve an independent party.

•	 Based on the results of this examination, the 
Audit Committee determines whether the process 
should proceed to the investigation stage.

•	 If an investigative audit is required, the report is 
submitted to the President Director, who will assign 
the Investigation Committee to handle the case.

•	 If the process requires the involvement of an 
independent party, the Audit Committee will seek 
approval from the Board of Commissioners to 
appoint the independent party.

•	 In cases where the investigation involves personnel 
and/or units within a Subsidiary, the Investigation 
Committee will notify the Board of Commissioners 
and Directors of the respective Subsidiary.

•	 The Investigation 
Committee or 
an independent 
consultant/third 
party conducts 
the investigation.

•	 The investigation 
report is then 
submitted to 
the President 
Director and 
the Audit 
Committee.

•	 The Audit Committee 
evaluates the results 
of the investigation.

•	 If a violation 
is confirmed, 
disciplinary action or 
policy improvements 
are implemented.

•	 All resolved 
complaints are then 
formally closed in the 
system.

PT TELKOM INDONESIA (PERSERO) Tbk188

05Elevate Our Business Regulatory 
Compliance

Ethical Business 
Practices



During 2025, TelkomGroup resolved 52 complaints out of 
53 complaints received and are qualified for further action 
(98% of complaints). Many complaints were submitted 
through internet website channels (34 reports), WhatsApp 
(9 reports), email (8 reports), Hot Line (1 report), and SMS (1 
report). The majority of the submitted issues were related 
to violations of internal regulations (28 reports), fraud (14 
reports), uncommendable behavior (7 reports), and others 
(4 reports).

Based on the preliminary investigation results and the 
investigation results, TelkomGroup seeks to follow up 
with corrective steps and system improvements to 
prevent similar violations in the future. Such a report 
related to whistleblowing is disclosed in the Annual 
Report and Sustainability Report to demonstrate Telkom’s 
accountability and transparency to stakeholders.

Telkom Integrity Line Access

Website	 : https://id.deloitte-halo.com/telkomwbs/

Hotline	 : +62 21 5088 4601

Fax	 : +62 21 5088 4602

Email	 : telkomwbs@tipoffs.info 

PO Box	 : Telkom Integrity Line

P.O. Box 2800

JKP 10028

SMS	 : +62 813 9000 3217

WhatsApp	: +62 813 9000 3217

Table 51. Complaint Data Received by WBS

Description

TelkomGroup

Information2025 2024 2023
(Deloitte) (Deloitte) (Deloitte)

Number of complaints: 53 56 59 Complaints received

Qualified: 52 46 28
Complaints that warrant 
action

Follow-up:

Closed 18 33 19  

Additional data needed 10 12 9  

Further study according 
to the procedure

24 1 0  
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